
 

BT ECAS Price List 

Issue 13 – 11th February 2023 

 

The price for calls forwarded to the BT ECAS is provided 

in tables 1 and 2 below. This charge will be applied to 

operators directly interconnected with the BT ECAS. Any 

transit charges incurred are outside the scope of this price 

list.  

 

Table 1 Emergency Call Answering Service ECAS (112/999) 

(Euro) 

 
Service 

Description:  
Price Per Call:  Effective 

From:  

Effective to:  Status:  

Calls 

forwarded 

to BT ECAS  

2.23  16/07/09  11/02/2011  Final  

Calls 

forwarded 

to BT ECAS  

3.35  12/02/2011  11/02/2013  Final  

Calls 

forwarded 

to BT ECAS  

2.93  12/02/2013  11/02/2014  Final  

Calls 

forwarded 

to BT ECAS  

3.08  12/02/2014  11/02/2015  Final  

Calls 

forwarded 

to BT ECAS  

3.82  12/02/2015  11/02/2017  Final  

Calls 

forwarded 

to BT ECAS  

3.95  12/02/2017 11/02/2018  Final  

Calls 

forwarded 

to BT ECAS  

3.07  12/02/2018 11/02/2019  Final  

Calls 

forwarded 

to BT ECAS  

3.07 12/02/2019 28/02/2019  Final  

Calls 

forwarded 

to BT ECAS  

3.93 01/03/2019 11/02/2020  Final  

Calls 

forwarded 

to BT ECAS  

1.77 12/02/2020 11/02/2021  Final  



Calls 

forwarded 

to BT ECAS  

2.83 12/02/2021 11/02/2022  Final  

Calls 

forwarded 

to BT ECAS  

2.98 12/02/2022 11/02/2023  Final  

Calls 

forwarded 

to BT ECAS  

3.78 12/02/2023 11/02/2024  Final  

  



The price for calls forwarded to the BT ECAS is provided 

in tables 1 and 2 below. This charge will be applied to 

operators directly interconnected with the BT ECAS. Any 

transit charges incurred are outside the scope of this price 

list.  

 

Table 2 Test calls to the Emergency Call Answering Service ECAS 

using the ‘997’ test number.                                                           

(Euro) 

 
Service 

Description:  
Price Per Call:  Effective 

From:  

Effective to:  Status:  

Calls 

forwarded 

to BT ECAS  

0.0 21/10/2009  

 

11/02/2024 Final  

 

Note 1. The test number 997 has been allocated for making test 

calls to the ECAS. ECAS makes no charge for calls to this 

number.  

Note 2. The test number 997 is not to be used to make genuine 

112/999 calls unless specifically agreed and BT does not assure 

that facilities will be available to answer such calls unless 

specifically agreed as part of an agreed test. The number is for 

test purposes only.  

Note 3. ComReg have advised that this is a test number and end 

users should not be charged. 


